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Agenda

» The basics of discovery: a reminder

» Primo in action

» Nextto come
» Search and exploration
» The freasure trove: data and tfechnological expertise
» User experience

» Reading lists
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The basics of discovery



Why discovery systemse

» One interfface—everything the library deems relevant in one place

» User experience—branded and consistent; a platform for offering
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relevant services

Content—structured, comprehensive, multidisciplinary, and relevant
Full-text access—clear and with no frustration

Search—pre- and post-search options that help users focus
Recommendations—leading to relevant items, regardless of the query

Analytics—supporting decision making
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Boston University Goadl

Make the library Website become the virtual manifestation of the

library with Search and Website forming a unified whole.
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Key principles

» Focus on the local characteristics
» Modern design and simplicity
» Alllibrary collections available through a single interface
» The Primo-driven website becomes the library’s primary service platform*
» No distinctions between the website and the library collections
» Search integrated into every library page
» Library site included in the search scope
» Additional services integrated in context
» Dynamic pages created based on Primo searches
» Develop services using ‘Uber’ principles

» Make use of the full Primo capabillities

A
* BU are using the Wordpress enterprise-level confent management system EXLI b rIS
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http://www.bu.edu/library/
http://www.bu.edu/library/

Other examples of innovative Primo sites
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ETH Zurich: http://www.library.ethz.ch/en/

Harvard University Library: hitp://library.harvard.edu/

National University of Ireland: hitp://www.library.nuigalway.ie/
Mountain West Digital Library: hitp://www.mwdl.org/

Emory University hitp://web.library.emory.edu/

The British Library: hitp://www.bl.uk/

Aalborg University: hitp://www.en.aub.aau.dk/

Tulane University: hitp://library.tulane.edu/
The Royal Library (Denmark): hitp://rex.kb.dk/
Northeastern University: http://library.northeastern.edu
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The proof of the pudding is In
the eating
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Insights — 27(3), November 2014 W
The effect of discovery systems on online journal usage | Michael Levine-Clark et al U _ K ‘

Many academic libraries are implementing discovery services as a way of giving their users a single
comprehensive search option for all library resources. These tools are designed to change the research
experience, yet very few studies have investigated the impact of discovery service implementation. This
study examines one aspect of that impact by asking whether usage of publisher-hosted journal content
changes after implementation of a discovery tool. Libraries that have bequn using the four major discovery
services have seen an increase in usage of this content, suggesting that for this particular type of material,
discovery services have a positive impact on use. Though all discovery services significantly increased
usage relative to a no discovery service control group, some had a greater impact than others, and there
was extensive variation in usage change among libraries using the same service. Future phases of this
study will look at other types of content.
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Some comments following the
Implementation of Hollis+ at Harvard
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| jJust wanted to say, on behalf of graduate stfudents across
the Harvard campus, THANK YOU for Hollis+!!!l and the
same enthusiastic thank you for the refrieval (‘request
item") service (plus "'map it"). We really, really appreciate

fhese services.
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HOLLIS+ Is The Best

| thank you, and praise you, O you Hollis+ of my library, who
have given me wisdom and access, and have made known to
me now what we desired of you: for you have now made known

to us the knowledge of the ages.

Thank you, Harvard library, for enabling database searches in
Chinese and Japanese characters in Hollis +. It makes a huge

difference in my research.
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This Is what we know™

More than 50% of searches are for known-items
Learning is part of information searching; e.g., building ferminology
Following trails is hugely important
No one strategy or technique fits all
» Academic degree, expertise, discipline, specific task at hand—all matter

» Most materials used by undergraduates are listed in course readings

* Based on log analysis and user studies EXL“)—RS
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Number of words In users’ queries
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From search to discovery

» The base: optimal support of known-item searching

» Additionally
» Browsing: finding through recognition rather than specification
» Serendipitous discovery

» Next layer: building exploration frails fo follow
» References and citations
» Implicit recommendations based on real-life selection patterns
» Topics

» Authors, institutions, and departments

exLibris
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Known-item search

» Support various types of queries, e.g.,

sing song girls of shanghai

Chemical Process Design and Integration

Simultaneous two-photon imaging of oxygen and blood flow in deep cerebral vessels
Tedeschi, bruni, Those Who Love Me Can Take the Train

gibson ars amatoria 3 2009
R. K. Gibson, Ovid: Ars Amatoria, Book 3 (Cambridge Classical Texts and Commentaries 40). Cambridge: Cambridge University Press, 2003. Pp. x +446. ISBN 0-521-81370-0.
Biologic behavior and prognostic factors for mast cell tumors of the canine muzzle 24 cases (1990 2001).

» Support query variations, e.g.,
» Typos or spelling mistakes
» Missing or redundant words
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Traditional browsing

College ‘
LONDON ING'S LISRARY SERVCES
College

Guest e-Shelf My Account  Signin | M LIBRARY SEARGH

NEW SEARCH  FIND EJOURNALS  FIND DATABASES  LIBRARY CATALOGUH

Guest e-Shelf MyAccount  Signin

NEW SEARGH  FIND EJOURNALS  FIND DATABASES  LIBRARY CATALOGUE TAES FAQS

By author

v | The little

Browse "atack” in authors list

No. of records Entry

Atack, Jeremy Bro "The little” in titles list

No. of records Entry
Atack, Margaret

The little clay cart adaption
Atack, Nikki

. . - - . ) The little clay cart attributed to
Ataide, Antonio de, Conde de Castanheira, -1647

Atal, C. K The little clay cart translation

Atala, Fuad The little man
Atalaia, Lucinda The long trick
Atalar, Kerem Benjamin The making of DSM 3

Atalay, Erdogan 1966- The making of the 20th century

Atallah, Mikhail .J The Manchester Times and Gazette E l /—\
The Manchester Times and Manchester and Salford Advertiser and Chronicle X I r I S

[The march of the women] piano The b”dge to knOWIGdge




Virtual shelf

i Far from the madding crowd
Hardy, Thomas ; Ronald Blythe
1978 Harmondsworth, Eng. ; New York : Peguin Books
@ Available at Mugar Memorial Library Stacks (PR4745 F78M )

] Far from the madding crowd
Hardy, Thomas ; Ronald Blythe
1978 Harmondsworth, Eng. ; New York : Peguin Books

Book

i Far from the madding crowd
Hardy, Thomas ; Ronald Blythe
1978 Harmondsworth, Eng. ; New York : Peguin Books
@ Available at Mugar Memorial Library Stacks (PR4745 .F78M )

i Far from the madding crowd
Hardy, Thomas ; Ronald Blythe
1978 Harmondsworth, Eng. : New York : Peguin Books
@ Available at Mugar Memorial Library Stacks (PR4745

Get It Mare Information Virtual Browse

e

PR4746 .182 2000 PR4746 F&5

« Previous

@ Available at Mugar Memorial Library Stacks (PR4745 F78M )

G

F78M )

THE RETURN
OF THE MATIVE

THOMAS HANDT

The Felwra
o
e Noaliee

PR4747 .A1 1912

The return of the native

Hardy, Thomas, 1840-1928 ; Thomas
Hardy 1840-1928.

[
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Next »

exLibris

The bridge to knowledge




Featured-results bar

N
EXLfb“S Primo

Library collections | Art

Add pag

Show only

Refine My Results
Resource Type

« [Tore

Show bX Hot Articles ~

ible in the Libra

tical readings i
Mal kin

aduate Library

Virtual Bro

Search  A-Z  Citation Linke p = Language:

Impressionism and the Modern
I I I Vision [Photograph DMA_1308-11

Dallas Museu

Sign in

Englishw

fmetapth...

exLibris

The bridge to knowledge



Exploration trails: references and
citations
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Abstract EVOlUtIOHaI'y Game Dynamlcs in Populatlons with HeterOQ Evolutionary game theory for physical and biological scientists. |
Structures validating population dynamics equations

o and

ABSTRACT

Failure to understand evolutiona
ximate equilibria in our

biological systems. An increasing awareness of similanities between SVD, w sy ivestigatod
nissu pued optimism that game theory will provide msights mto the progression sion
cer. To realize this potential, the ability to compare ga c models and experi
measurements of population dy ould be broadly dissemumated. In this tutorial,
9 lutio method be used to train parameters i game theoretic dynamics equatio
o Contbadion shout . " o o s field is that gra resulting equations. and used to make predictions to challenge these equations

ronces 5 x ety et en nd " strateg e data analysss techniques in this tutorial are adapted from the analysis of re

Figures . . : v . the method of mitial rates taught i undergraduate gen: emistry courses. Reliance
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Figures 5 . Keywords: game theory -ohution. modelling
1. INTRODUCTION
amments (
In this paper, we will describe a method of data analysis that can be used by physical and biological scientists
to analyse populats o ator equations. This method is based on the

method of mitial rates ta
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The treasure trove

» One billion items in the Primo Central Index
» Automated text analysis and clustering of items, based on similarities
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Clustering based on data minin

Title
Do honey bees average directions in the waggle dance to determine a flight direction?

Description: Algorithm

\Wwo0a0 The waggle dance of the honey bee is a recruitment behavieor used to communicate anevhe 57.0
the location of a resource to a nest mate. There is, however, significant impre:

communicating the direction acr ; Y, we ask

whether honey bee recruits determine the direction of their flight based on an average of

many waggle runs, or on a single waggle run. We show that the distribution of recruit flight

directions is narrower than the distribution of directions indicated in the dance. We also show

Filters Full Text C ds & Grouping Run
Proper
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User experience

» Optimal support for
» Search and navigatfion
» Mobile devices
» Personalization, for better matches
» Without login
» Enhanced subject fit
» Recentness parameter
» Intuitive indications on the screen
» Material type mix
» Digital discovery, supporting hierarchical structure

» And for librarians: Oracle business inteligence (OBI) reports

exLibris
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v Refine the search

Availability

A Sour Taste on the Sugar pla
Cohen, Jon

Fresh, fast, and intuitive
= New ftechnologies based on RESTful APIs
« One experience for all devices

i = Infegrated exploration flow

Available full

Flexible and easy to customize

Sugar - A bittersweet history
Abbott, Elizab

Classification LCC

EXPAND w

ar plantations in India and Indonesia
2- author.
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Expanding the reach of the library

» The library is looking for ways in which it can be more involved in

teaching and learning
» To better support instructors and students
» To ensure the proper use of materials
» To optimally develop the library collections

» To measure and demonstrate the library’s value to the institution

exLibris
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Leganto: Ex Libris reading-list offering

» Serves instructors, students, and librarians

» Instructors create, maintain, evaluate, and share reading lists and
monitor their use

» Students access materials, share their views, and suggest additional
materials

» Librarians make materials available and track their use through the
library management service

» Tightly integrates with the course management system and other
relevant systems and services and supports cross-system workflows

exLibris
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% T UNIVERSITY of OKLAHOMA

Reading List ¢ Politics and Social Change in
Central America

ﬁ Your Collection 14

Lorem ipsum dolor sit amet, consectetur tooltip example adipisicing elit. Sit

‘ Notifications

possimus similique.

@& Allitems

TRANSMATIONAL
CONFUICTS
— -

expedita qui, cum consectetur provident vel rerum, aspernatur distinctio, culpa

NEW SECTION + DONE

Transnational Conflicts: Central America, Social
Change, and Globalization
Robinson, William

Latin America and Global Capitalism: A Critical
Globalization Perspective
Gunnel, John G.

P B
“Ms Mr. Academic ~ ® Help

ur Collection

Orderby Date Added v

Latin American Neostructuralism: The Contradictions of
Post-Neoliberal Development
Fernando Ignacio Leiva

Social Change and Development: Modernization,
Dependency and World-System Theories (SAGE Library of
Social Research)

AlvinY. So

Transnational Conflicts: Central America, Social Change,
and Globalization

William |. Robinson

American Exceptionalism: A Double-Edged Sword
Anthony Giddens

Capitalism and Modern Social Theory: An Analysis of the
Writings of Marx, Durkheim and Max Weber
Eric R. Wolf

ReORIENT: Global Economy in the Asian Age
Emile Durkheim
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Summing up: our tocus in 2015-2016

» Current focus: a higher level of discovery

» Optimal support for known-item searching

» Exploration trails, following relations between items

» Support for serendipitous discovery
» Clustering, based on extensive data and Big Data technologies
» User experience

» How things look and function

» Support for mobile devices

» Personalization

» Digital discovery

» Beftter integration of the library services in teaching and learning
environments
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Thank youl!

Tamar Sadeh, PhD
Director of Discovery and Delivery Strategy

tamar.sadeh@exlibrisgroup.com E l /\ |r
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